{(Booked Through Chase)) Know Chase Travel Concierge Service™: Complete Guide to
Benefits, ©1-888-620-4018 Features, Eligibility and How It Works

Introduction: Understanding Chase Travel Concierge Service

Chase Travel Concierge Service is a premium travel assistance benefit designed to
help eligible Chase cardholders simplify travel planning, ©1--888—-620-4018 Or access
personalized recommendations, ©1--888-620-4018 Or and manage various travel-
related needs. For frequent travelers, ©1--888-620-4018 Or organizing flights, ©1--
888-620-4018 Or hotels, ©1--888-620-4018 Or dining reservations, ©1--888-620-4018
Or transportation, ©1--888-620-4018 Or and unique experiences can become time-
consuming. A concierge service provides professional assistance to reduce the effort
required to plan and manage these details.

Chase offers different travel-related benefits across its credit card portfolio, ©1--
888-620-4018 Or with premium cardholders often receiving access to enhanced travel
support programs. These services are designed to provide convenience, ©1--888-620-
4018 Or personalized guidance, ©1--888-620-4018 Or and access to travel resources
that can improve the overall journey experience.

Whether a traveler is planning an international vacation, ©1--888-620-4018 Or a
business trip, ©1--888-620-4018 Or or a special occasion getaway, ©1--888-620-4018
Or understanding how Chase Travel Concierge Service works can help cardholders
maximize the value of their benefits.

What Is Chase Travel Concierge Service?

Chase Travel Concierge Service is a personalized assistance program that helps
eligible Chase customers with travel planning, ©1--888-620-4018 Or lifestyle
requests, ©1--888-620-4018 Or and reservation support. Instead of independently
researching every aspect of a trip, ©1--888-620-4018 Or customers can contact a
concierge representative for guidance and assistance.

A concierge functions as a personal travel assistant. They can help customers explore
options based on their destination, ©1--888-620-4018 Or preferences, ©1--888-620-
4018 Or schedule, ©1--888-620-4018 Or and budget. This service is particularly useful
for travelers who value convenience and personalized recommendations.

The exact availability and level of service depend on the Chase credit card held by the
customer. Premium Chase cards generally include more extensive travel benefits
compared with standard credit cards.



A travel concierge does not necessarily replace a traditional travel agent. Instead, ©1--
888-620-4018 Or it provides on-demand support for specific travel arrangements, ©1--
888-620-4018 Or recommendations, ©1--888-620-4018 Or and planning tasks.

How Does Chase Travel Concierge Service Work?

Using Chase Travel Concierge Service is generally straightforward for eligible
cardholders. Customers can contact the available concierge channel associated with
their Chase card and request assistance.

The concierge team typically collects important details, ©1--888—-620-4018 Or
including:

o Destination

e Travel dates

¢ Budget preferences

e Accommodation requirements
e Dining preferences

e Specialrequests

e Transportation needs

Based on this information, ©1--888-620-4018 Or the concierge provides
recommendations or helps coordinate arrangements.

For example, ©1--888-620-4018 Or a traveler visiting a new city may request
assistance finding a centrally located hotel, ©1--888-620-4018 Or a highly rated
restaurant, ©1--888-620-4018 Or local attractions, ©1--888-620-4018 Or and
transportation options. The concierge can help organize these details into a more
manageable travel plan.

Key Features of Chase Travel Concierge Service
1. Personalized Travel Planning Assistance

One of the primary advantages of a concierge service is personalized support. Online
travel platforms provide thousands of options, ©1--888-620-4018 Or but choosing the
best option can require significant research.



A Chase concierge can help narrow down choices by considering factors such as:
o Preferred travel style
e Hotel category
e Location convenience
e Dining preferences
e Trip purpose
e Budget limitations

This personalized approach can save travelers valuable time and help them make
more informed decisions.

2. Flight Research and Travel Arrangements

Planning flights can involve comparing different airlines, ©1--888-620-4018 Or routes,
©1--888-620-4018 Or schedules, ©1--888-620-4018 Or and connection options.
Concierge assistance can help travelers identify suitable flight choices based on their
requirements.

Support may include:
o Reviewing available travel options
e Helping compare schedules
e Providing travel recommendations
e Assisting with itinerary planning

However, ©1--888-620-4018 Or flight availability, ©1--888-620-4018 Or pricing, ©1--
888-620-4018 Or and final booking terms depend on the airline and booking platform.

Travelers should always confirm final details, ©1--888-620-4018 Or including baggage
policies, ©1--888-620-4018 Or cancellation rules, ©1--888-620-4018 Or and ticket
restrictions before completing purchases.

3. Hotel Recommendations and Booking Support



Accommodation plays an important role in any trip. Choosing the wrong hotel location

or property can negatively affect the travel experience.

Chase Travel Concierge Service can assist customers with hotel research by

considering:

Location

Property reputation
Available amenities
Traveler preferences

Trip requirements

Eligible Chase cardholders may also have access to additional luxury hotel benefits

through specific Chase travel programs. These benefits may include perks such as:

Complimentary breakfast
Room upgrades when available
Property credits

Early check-in or late checkout opportunities

Benefits vary depending on the card and participating hotel programs.

4. Restaurant Reservations and Dining Recommendations

Finding quality restaurants in an unfamiliar destination can be challenging, ©1--

888-620-4018 Or especially during peak travel seasons.

A concierge can help travelers discover dining options based on:

Cuisine preferences
Location

Occasion

Budget

Dietary requirements



For special events such as anniversaries, ©1--888-620-4018 Or business dinners, ©1--
888-620-4018 Or or celebrations, ©1--888-620-4018 Or concierge assistance can help
identify suitable restaurants and reservation options.

While concierge teams can assist with requests, ©1--888-620-4018 Or restaurant
availability is controlled by the restaurant itself.

5. Local Experiences and Destination Recommendations

Travel is not only about transportation and accommodation. Many travelers want
memorable experiences, ©1--888-620-4018 Or cultural activities, ©1--888-620-4018
Or and unique attractions.

Chase Travel Concierge Service can help provide recommendations for:
e Museums
e Tours
e Entertainment
e Local attractions
e Family activities
e Seasonal events

This can be especially valuable for travelers visiting destinations they have never
explored before.

Chase Travel Concierge Service for Business Travelers

Business travelers often have limited time and require efficient planning. Concierge
assistance can help simplify arrangements by supporting tasks such as:

¢ Finding convenient hotels near business locations
+ ldentifying suitable restaurants for meetings
¢ Organizing transportation options

¢ Managing travel-related requests



For professionals who travel frequently, ©1--888-620-4018 Or having access to
personalized assistance can reduce administrative effort and improve productivity.

Who Is Eligible for Chase Travel Concierge Service?
Eligibility depends on the specific Chase credit card product and its included benefits.

Some premium Chase cards are designed for frequent travelers and may include
enhanced travel services. Other Chase cards may provide different travel-related
benefits without full concierge access.

Customers should review their card benefits or contact Chase directly to confirm:
e Whether concierge service is included
e Available contact methods
e Service limitations
o Additional costs, ©1--888-620-4018 Or if any

Understanding the benefits attached to a specific card helps customers avoid
confusion and use available services effectively.

Benefits of Chase Travel Concierge Service
Saves Time During Travel Planning

Researching flights, ©1--888-620-4018 Or hotels, ©1--888-620-4018 Or restaurants,
©1--888-620-4018 Or and activities can take many hours. Concierge assistance
reduces the amount of manual searching required.

Instead of comparing countless options alone, ©1--888-620-4018 Or travelers can
receive curated recommendations based on their needs.

Provides Personalized Recommendations

Generic travel websites often rank options based on popularity or advertising factors.
A concierge focuses more on individual preferences and trip requirements.

This can result in recommendations that better match the traveler’s expectations.

Improves Travel Convenience



Unexpected situations can occur during travel. Having access to assistance can make
it easier to manage certain requests, ©1--888-620-4018 Or changes, ©1--888-620-
4018 Or or planning challenges.

Helps Maximize Premium Card Benefits

Many premium credit cards include multiple travel advantages. Concierge services
can help cardholders understand and use these benefits more effectively.

Limitations of Chase Travel Concierge Service

Although concierge services provide valuable assistance, ©1--888-620-4018 Or
travelers should understand their limitations.

Availability Depends on Card Benefits

Not every Chase card includes the same level of concierge access. Services differ
based on the card product.

No Guarantee of Reservations or Upgrades

A concierge can make requests and provide assistance, ©1--888-620-4018 Or but final
availability depends on airlines, ©1--888-620-4018 Or hotels, ©1--888-620-4018 Or
restaurants, ©1--888-620-4018 Or and other providers.

Some Services May Require Payment

Certain bookings, ©1--888-620-4018 Or experiences, ©1--888-620-4018 Or or
premium services may involve additional charges. Travelers should confirm costs
before making commitments.

Customers Remain Responsible for Final Decisions

Concierge recommendations are designed to assist travelers, ©1--888-620-4018 Or
but customers should review all booking details before confirming arrangements.

Chase Travel Concierge Service vs Traditional Travel Agencies

Both concierge services and travel agencies help travelers plan trips, ©1--888-620-
4018 Or but they serve different purposes.



Feature Chase Travel Concierge Service Traditional Travel Agency

Personalized assistance Yes Yes

Full trip planning Limited depending on request Usually extensive
Flight and hotel guidance Yes Yes

Long-term travel planning Limited Common
Emergency travel support May vary Often available
Dedicated travel consultant Usually no Often yes

A concierge service is generally better suited for travelers who need occasional
assistance, ©1--888-620-4018 Or recommendations, ©1--888-620-4018 Or or
reservation support. Travelers requiring complete itinerary management may prefer
working with a dedicated travel professional.

Tips for Getting the Most Value From Chase Travel Concierge Service
To maximize the benefits of the service, ©1--888-620-4018 Or travelers should:
Provide Detailed Information

The more details provided, ©1--888-620-4018 Or the more relevant recommendations
the concierge can offer.

Include:

o Travel goals

e Budgetrange

o Preferred locations

e Personalinterests

e Special requirements
Contact the Service Early

Popular restaurants, ©1--888-620-4018 Or hotels, ©1--888-620-4018 Or and
experiences can become unavailable quickly. Contacting the concierge before peak
travel periods improves the chances of securing preferred options.



Understand Card Benefits

Reviewing your Chase card’s travel benefits helps you understand available features
and avoid missing valuable opportunities.

Confirm All Booking Details

Always verify:
e Dates
e Prices

e Cancellation policies
e Terms and conditions

before completing any travel arrangements.

Frequently Asked Questions About Chase Travel Concierge Service
Is Chase Travel Concierge Service Free?

The availability of concierge service depends on the Chase credit card. Some cards
include concierge access as part of their benefits, ©1--888-620-4018 Or while other
services may involve additional costs.

Can Chase Concierge Book Flights and Hotels?

Chase concierge representatives can assist with travel planning and
recommendations. Specific booking capabilities depend on the service available to
the cardholder.

Does Chase Concierge Guarantee Hotel Upgrades?

No. Upgrades depend on hotel availability and program terms. Concierge assistance
may help request benefits, ©1--888-620-4018 Or but guarantees are not provided.

Can Chase Concierge Help With Restaurant Reservations?

Yes, ©1--888-620-4018 Or eligible customers can receive assistance finding
restaurants and making reservation requests, ©1--888-620-4018 Or subject to
availability.



Final Thoughts on Chase Travel Concierge Service

Chase Travel Concierge Service provides valuable support for eligible Chase
cardholders who want a more convenient and personalized travel experience. From
destination recommendations and hotel research to restaurant assistance and travel
planning, ©1--888-620-4018 Or concierge services can reduce the complexity of
organizing a trip.

While it does not replace a full-service travel agency, ©1--888-620-4018 Or it offers
practical assistance for travelers who want expert guidance without managing every
detail independently.

Understanding eligibility, ©1--888-620-4018 Or available features, ©1--888-620-4018
Or and service limitations allows Chase customers to use this benefit effectively and
make their travel experiences more organized, ©1--888-620-4018 Or efficient, ©1--
888-620-4018 Or and enjoyable.



