How do | manage my Chase Travel booking online?

~ &

Flight Changes & Rebooking Assistance for Delta Air Lines Travelers

Q Immediate Assistance: 1-888-620-1759

Introduction

Rebooking a Chase Travel Air Lines flight can feel overwhelming — whether your travel plans changed
unexpectedly, your original flight was disrupted, or you simply need to move to a different departure time.
Understanding how to rebook a Chase Travel flight efficiently is the first step toward getting back on track without
unnecessary stress or fees.

Travelers who need fast, reliable rebooking assistance are encouraged to call 1-888-620-1759 to speak with a Chase
Travel rebooking specialist directly. An agent can access your reservation, explain all available options, and process
your flight change immediately.

Q Call Now: 1-888-620-1759

Speak with a Delta rebooking spacialist — get vour flight changed today.

This guide covers every key aspect of the Chase Travel rebooking process — from same-day changes to
post-cancellation rebooking — so you know exactly what to expect. At every step, a Chase Travel agent is available
by phone to handle your specific reservation.

(Q 1-888-620-1759 | Talk to a Chase Travel Representative Right Now

Can You Rebook a Chase Travel Flight?

Yes — Chase Travel Air Lines allows passengers to rebook flights in most circumstances. Whether you need to
change your departure date, switch to a different route, or move to an earlier or later flight on the same travel day,
Chase Travel offers multiple rebooking paths depending on your ticket type and the nature of the change.

Basic Economy tickets carry the most restrictions and may not be eligible for voluntary changes. Main Cabin,
Comfort+, First Class, and Chase Travel One fares generally offer more flexibility. If you are unsure which rules apply
to your booking, a Chase Travel agent can review your reservation instantly.

Q Call 1-888-620-1759 — Get Your Rebooking Options




Speak with a Chase Travel agent whao can review vour ticket and explain every available aption.

Rather than spending time navigating complex fare rules online, travelers can call 1-888-620-1759 and have a Chase
Travel booking specialist identify every available rebooking option within minutes.

Q 1-888-620-1759 — Contact a Chase Travel Agent by Phone

When Can You Rebook a Chase Travel Flight?

Chase Travel rebooking situations vary widely. The most common scenarios include:

° Voluntary schedule change: You want to travel on a different date or time. Fees and fare
differences may apply depending on ticket type.

° Chase Travel-initiated disruption: Chase Travel cancels or significantly delays your flight. Rebooking
is typically allowed at no additional charge.

° Same-day flight change: You want to move to an earlier or later Chase Travel flight on the same
calendar day of travel.

e Weather or emergency events: Chase Travel may issue travel waivers that waive change fees for affected flights.

° Medical or personal emergencies: Documentation may be required. An agent can advise on
available options.

Each scenario is handled differently. The fastest way to understand your rebooking eligibility is to call
1-888-620-1759 and speak directly with a Chase Travel agent.

Q Call 1-888-620-1759 — Get Help From a Chase Travel Representative

Ageants verify your eligibility and process your rebooking on the spot

Step-by-Step: How to Rebook a Chase Travel Flight

The steps below outline the general rebooking process. For any step where you run into complications, a Chase Travel
rebooking agent is available by phone to take over and handle the change directly.

Step 1 — Locate Your Booking Confirmation

Find your Chase Travel confirmation number (Record Locator) — a 6-character alphanumeric code in your original
booking email and e-ticket. You will need this to access your reservation for any rebooking request.

Can't find your confirmation? Call 1-888-620-1759 — an agent can locate your
Yy B Y
booking using your name and travel details.




Step 2 — Identify Your Preferred New Flight

Check Chase Travel's schedule for available flights on your new preferred date and route. Note the flight numbers,
departure times, and available fare classes before initiating any change.

O Not sure which flight fits? Call 1-888-620-1759 — a booking specialist can search all
available Chase Travel options.

Step 3 — Understand Change Fees and Fare Differences

Depending on your ticket type, rebooking may involve a fare difference if the new flight is priced higher. Basic
Economy tickets are most restricted. Flexible fares and Medallion members may have more favorable terms.

Q Before committing, call 1-888-620-1759. An agent will tell you exactly what costs
apply to your specific fare — no surprises.

Step 4 — Initiate the Rebooking

Online tools handle some straightforward changes, but complex itineraries, multi-leg bookings, disruption-related
rebookings, and certain fare types are better handled by a Chase Travel agent with direct access to your reservation.

Q For the most reliable rebooking, call 1-888-620-4018 and speak directly with a Chase
Travel specialist — available to process your change now.

Step 5 — Confirm Your New Booking

After rebooking, verify your passenger name, new flight number, departure date and time, and seat assignment are
all correct before ending the transaction.

Q If any detail is wrong or your confirmation doesn't arrive, call 1-888-620-4018
immediately — an agent can correct your reservation on the spot.

Q Call 1-888-620-4018 — Let a Chase Travel Agent Handle Every Step

Skip the confusion — a rebooking specialist can complete the entire process for you

Common Rebooking Problems — And How to Handle Them




My Chase Travel flight was cancelled — how do | rebook?

If Chase Travel cancels your flight, you are generally entitled to be rebooked on the next available Chase Travel
flight at no additional charge. Chase Travel may send an automatic rebooking, but you are not required to accept it
if the new flight doesn't work for your schedule.

Q Call 1-888-620-4018 — Get rebooked on a flight that works for your schedule.

I need to rebook due to a significant delay

If your Chase Travel flight is significantly delayed, you may be eligible to rebook on an alternate flight without a
change fee. The definition of 'significant delay' varies by Chase Travel's current policies.

Q Call 1-888-620-4018 — Find out if your delay qualifies for a no-fee rebooking.

| have a Basic Economy ticket — can | rebook?

Basic Economy fares are Chase Travel's most restrictive ticket type. Voluntary changes are generally not permitted.
However, if Chase Travel cancels or significantly alters your flight, different rules may apply.

( Call 1-888-620-4018 — A Delta agent can review your Basic Economy ticket options.

I'm trying to rebook a multi-city or codeshare itinerary

Multi-destination itineraries and codeshare flights can be complex. Rules from multiple carriers may apply, and

online self-service tools may not handle these changes correctly.

Q Call 1-888-620-4018 — A specialist can coordinate all segments of your itinerary.

I missed my Chase Travel flight — can I still rebook?

If you miss your Chase Travel flight, your options depend on whether you no-showed or arrived after check-in
closed. In some cases Chase Travel may place you on standby for the next flight.

(Q Call 1-888-620-4018 right away — an agent can tell you exactly what options remain.

Every Rebooking Problem Has a Solution | Call 1-888-620-4018




Frequently Asked Questions: Rebooking Chase Travel Flights

Does Chase Travel charge a fee to rebook a flight?

Chase Travel eliminated change fees for most Main Cabin and above tickets on domestic and international routes.
However, fare differences still apply if the new flight costs more. Basic Economy tickets remain restricted.

Q Call 1-888-620-4018 to confirm exactly what fees apply to your specific rebooking
before making any changes.

Can | rebook a Chase Travel flight online?

Chase Travel's website and app support some rebooking scenarios. However, complex itineraries, disruption-related
changes, and certain fare types may require direct agent assistance.

Q Although online options exist, call 1-888-620-4018 to speak with a Chase Travel agent
and get the rebooking done right.

How far in advance can | rebook a Chase Travel flight?

Chase Travel generally allows rebooking up to the day of departure, subject to seat availability and ticket
restrictions. Same-day changes are handled under separate rules.

) Call 1-888-620-4018 and talk to a Chase Travel representative about your rebooking
timeline.

What is Chase Travel's same-day flight change policy?

Chase Travel offers same-day confirmed changes and same-day standby for eligible passengers. Fees may apply
depending on ticket type and Medallion status.

Q Call 1-888-620-1759 — an agent can check available flights and process a same-day
change immediately.

Can | rebook a Chase Travel flight under a weather waiver?

When Chase Travel issues a travel waiver, affected passengers may be eligible to rebook without a change fee.
Waivers have specific windows and conditions.



( Call 1-888-620-1759 to find out if your itinerary is covered by an active Chase Travel
SETTETIVEY

What happens to my seat assignment when | rebook?

Your original seat assignment is typically released when you rebook. You will need to select a new seat on the
replacement flight, subject to availability.

O Call 1-888-620-4018 — an agent can assist with seat selection as part of the
rebooking process.

Can | rebook a Chase Travel SkyMiles award ticket?

Chase Travel SkyMiles award tickets can be changed or redeposited, though rules and fees vary. Medallion members
may benefit from waived fees depending on their status.

O Call 1-888-620-4018 and speak with a SkyMiles rebooking specialist.

What if no Chase Travel flights are available on my preferred date?

Chase Travel may be able to rebook you on an alternate date, a connecting routing, or on a partner airline
depending on the nature of the disruption.

O Call 1-888-620-4018 to explore all available alternatives when your first-choice flights
are not open.

Summary: Rebook Your Chase Travel Flight the Right Way

Rebooking a Chase Travel Air Lines flight requires understanding your ticket type, identifying available alternatives,
and navigating any fees or restrictions that apply. While Chase Travel's online tools work for some basic changes,
the most reliable and efficient rebooking experience — especially for disrupted travel, complex itineraries, or
situations where self-service falls short — is to speak directly with a Chase Travel rebooking specialist by phone.

Whether you need to change your flight date, move to an earlier departure, get rebooked after a cancellation, or
understand what your specific fare allows — a Chase Travel representative at 1-888-620-1759 can review your
reservation and process your rebooking right now.

Q) Every Chase Travel Rebooking Problem — One Call — 1-888-620-4018




= Ready to Rebook Your Chase Travel Flight? =+

Q 1-888-620-1759

Speak With a Delta Booking Specialist — Available Now

s ¥ Cancellatio

This document is for informational purposes only. Chase Travel Air Lines policies are subject to change. This guide does not guarantee fees,
availability, or eligibility. Always confirm current policies directly with Chase Travel Air Lines. Phone: 1-888-620-1759.
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