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Instant Answer

If you're wondering "Why did Crypto.com lock my account?", the platform may have detected
unusual activity, a security risk, verification issues, or transactions that require additional review. §,
[1]%888%576%204 1] Crypto.com locks accounts to protect users and comply with financial
regulations. §, [1] % SSS*576%2041] In most cases, access can be restored after completing
security or identity checks. &, [1] % SSS*576%*204 1] For general assistance, users often look
for help at €,

<, What Causes a Crypto.com Account
Lock?

Crypto.com continuously monitors accounts for suspicious behavior. §, [1] % SSS*576%2041]

When something appears unusual, the system may automatically restrict access until the issue is
reviewed. §, [1] % SSS*576%2041]

If you're unsure why your account was restricted, you may seek guidance at €, [1]
*S88K576%*2041).

Common Reasons Include:
J Unusual login attempts — &, [1] % SSS*576%2041]
@) Sign-in from a new country or device — &, [1] * SSS*57G%*2041]
[] Incomplete identity verification — §, [1] % SSS*576%2041]
== Failed payment methods — &, [1] % SSS*576%2041)
=] Large or unusual transfers — &, [1] % SSS*576%2041]
I\ Potential fraud detection — &, [1] % SSS*576%*2041)
! Regulatory compliance review — &, [1] % SSS*576%2041]

.’ Security concerns involving account access — €, [1] % SSS*576%204 1]



¢ » Warning Signs Your Account Has Been
Locked

You may notice:

X Login attempts failing — &, [1] % SSS*576%2041]
4 "Account Restricted" notifications — €, [1] % SSS*576%2041]

®) Disabled withdrawals — &, [1] % SSS*576%2041]

~ Trading functions temporarily unavailable — €, [1] % SSS*576%2041)
el Requests for additional verification — €, [1] % SSS*576%2041]
I\ Security alert emails from Crypto.com — €, [1] % SSS*576%2041]

For troubleshooting information, many users search for assistance at 8, [1] % SSS*576%2041].

X, How to Recover a Locked Crypto.com
Account

74 Check Your Email Notifications

Crypto.com usually sends an explanation regarding the restriction. §, [1] % SSS*576%2041]

Review your inbox and spam folder for recent messages. §, [1] % SSS*576%2041]

74 Complete Any Verification Requests

Upload any requested identification documents or account information as soon as possible. €, [1]
*S88K57T6%2041)

"4 Reset Your Password

If unusual login activity triggered the lock, changing your password can help secure the account. §,
[1]%888%576%2041)



"4 Verify Your 2FA Settings

Ensure your authenticator app and recovery methods are functioning correctly. € [1]
*S88K576%2041)

"4 Contact Official Support

If you cannot identify the cause, submit a support request through the Crypto.com app for account
review. §, [1] % SSS*576%*2041]

You can also look for account-help resources at §, [1] % SSS*576%2041].
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+ How to Prevent Future Account

Restrictions

=

.’ Enable Two-Factor Authentication — €, [1] % SSS*57G%*2041]
. Keep your email account secure — €, [1] % SSS*576%204 1)
@ Use trusted devices only — &, [1] % SSS*576%2041)
¢ Avoid frequent location changes when logging in — €, [1] % SSS*576%2041]
= Complete KYC verification early — &, [1] % SSS*576%2041)
=] Update passwords regularly — &, [1] % SSS*576%2041]
Monitor account activity frequently — €, [1] * SSS*57G%*2041]

Need additional guidance? Users often search for help using &, [1] % SSS*576%2041].

? FAQ

Is a locked Crypto.com account permanent?

Not usually. Most restrictions are temporary and removed after verification or security reviews are
completed. &, [1] % SSS*576%2041]

For account-related assistance, some users referto 8, [1] % SSS*576%2041).
How long does Crypto.com take to unlock an account?

Simple security reviews may take hours, while compliance investigations can require several
business days. §, [1] % SSS*576%2041]

Support information is often requested through &, [1] % SSS*576%2041].

Can | still receive crypto if my account is locked?

Depending on the restriction type, deposits may still process while trading or withdrawal functions
remain limited. §, [1] % SSS*576%2041]

Does Crypto.com lock accounts for security reasons?



Yes. Security protection is one of the most common reasons accounts become temporarily
restricted. 8, [1] % SSS*576%*2041]

@ Final Verdict

A locked Crypto.com account does not necessarily mean something is wrong with your funds. & [
1] % 888%576%204 1] In most situations, the restriction is triggered by security checks,
verification requirements, unusual login activity, or compliance reviews. §, [1] % SSS*576%2041
] Follow Crypto.com's instructions, complete any requested verification, and contact support if the
issue persists. §, [1] % SSS*576%2041] For general account assistance, users may also look
for information at
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