‘FD.org

Defender Services Office

Training Division

FEDERAL DEFENDER

INVESTIGATOR AND PARALEGAL SEMINAR

ADMINISTRATIVE OFFICE OF THE U.S. COURTS
DEFENDER SERVICES OFFICE TRAINING DIVISION

AUGUST 4-6, 2026
AGENDA - (DRAFT - 7/22/2026)

(NOTE: All sessions are located on the Lower B2 Level)

August 4, 2026
7:30 a.m. — 5:45 p.m.

7:30 a.m. — 8:30 a.m.

8:30 a.m. — 9:00 a.m.

9:00 a.m. —10:15 a.m.

Tuesday - Day 1
Registration (Check-in) - Yerba Buena Grand Assembly

Continental Breakfast — Salon 7

Opening Remarks — Salon 9

Jodi Linker, Federal Public Defender, Office of the Public Defender,
Northern District of California, San Francisco, CA

Ellen Leonida, CJA Panel Representative for the Northern District
of California, San Francisco, CA (invited)

Frank Draper, Chief, Defender Services Office, Training Division,
Washington, DC

Michael Oppenheimer, Attorney Advisor, Defender Services Office,
Training Division, Washington, DC

PLENARY: Artificial Intelligence Roadmap for Federal
Defender Investigators and Paralegals — Salon 9

Elizabeth Daniel Vasquez, Principal, E. Daniel Vasquez
Consulting, South Orange, NJ

“AI” and “machine learning” are common buzzwords used by
companies to sell their products by pundits and policy makers to
evoke futuristic dystopias, and by government to signal a brave
new era for business and innovation. Too often, these terms are
used vaguely and undefined. But law enforcement has been in the
big data game for more than a decade, and that reality is ever-
present in our cases. In this session, we will (1) demystify the world
of machine learning — learning the vocabulary and getting
comfortable with the concepts; (2) learn to identify the moments in
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10:15 a.m. —-10:30 a.m.

10:30 a.m. —11:45 a.m.

1.

2.

our cases when Al/machine learning/big data is showing up and
the moment when its presence matters; and (3) create a roadmap
for action in each of our jurisdictions, including defending cases in
a world with generative Al.

Break

Concurrent Sessions 1

OSINT in the Age of “Google Zero” and Social Media Decay:
Navigating the New Realities of Online Investigations for
Criminal Defense Teams - Salons 1-3

Herbert Duzant, Investigator, Office of the Federal Public
Defender, District of Nevada, Las Vegas, NV

(Repeats at 1:15 p.m.)

The days of simply "Googling it" are over. Search engines
increasingly prioritize Al-generated summaries, paid content, and
algorithmically curated results, while social media platforms have
restricted public APIs, limited search functionality, and locked
valuable 1investigative data behind privacy controls and
authentication barriers. For criminal defense investigators, these
changes have fundamentally altered how online evidence is
discovered, preserved, and verified.

This session explores how the "Google Zero" era and the decline of
accessible social media data are reshaping open-source
intelligence (OSINT) efforts. Participants will learn how to adapt
investigative strategies to today's fragmented digital landscape by
leveraging advanced search techniques, alternative data sources,
archived content, specialized tools, and platform-specific
methodologies that compensate for the declining visibility of
publicly accessible information.

What Happened to Our Client? A Polyvagal Lens for
Understanding Clients and Building Mitigation Narratives
- Salons 4-6

Dr. George Thompson, M.D., Psychiatrist, Associate Professor in
the Department of Psychiatry at the University of Missouri-Kansas
City School of Medicine, Kansas City, MO

Though the government frequently frames our clients’ behavior in
simple terms (as choices made by people who knew better and did
harm anyway), we know that our clients’ lives and the reasons for
their behavior are far more complex. Polyvagal theory is a
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neurobiological framework that explains how the autonomic
nervous system evaluates safety and regulates our emotional,
physical, and social responses to stress. It is a powerful lens for
federal defender teams because it helps us understand not only
what happened to a client, but how a client’s nervous system may
have been shaped over time by adversity, danger, attachment
disruption, poverty, racism, violence, addiction, incarceration,
humiliation, and repeated experiences of being unseen or unsafe.

This session will introduce the core concepts of Polyvagal theory
and explore how federal defender team members can apply this
framework to better understand their clients, conduct more
effective interviews, and build humanizing narratives for the
court.

3. Box AI: GenAl for Federal Defender Offices — Salons 10-12
Carl Adams, National Litigation Support Paralegal, Defender
Services Office, Training Division, Oakland, CA

This session introduces Box Al, a secure, closed system generative
Al platform available to federal defender offices at no additional
cost. Participants will learn how Box Al differs from public Al
tools, how it safeguards data, how it reduces risks like
hallucinations, and how it can be used by paralegals and
investigators for tasks such as summarization, chronologies, and
investigative planning.

4. DNA: Introduction to Complex Mixtures and Probabilistic
Genotyping - Salons 13-15
Elizabeth Daniel Vasquez, Principal, E. Daniel Vasquez
Consulting, South Orange, NJ
(Repeats at 1:15 p.m.)

Billed for decades as the gold standard, a new glut of DNA cases
are overtaking all areas of our practice: from simple gun
possession to homicide, we are seeing DNA results everywhere.
Despite the patina of science attached to DNA analysis,
subjectivity is rampant in the field and many cases are ripe for
challenge. To get there, though, we need to get comfortable with
the basics of mixtures and mixture interpretations, the computer
science and data science principles underlying the new analysis
programs in many labs, and the statistics and population genetics
underlying the ultimate opinion proffered. We also need to
understand the depth of lab — and analyst— specific investigation
that is required to challenge this evidence, and the easiest way to
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understand the organization of the DNA casefile. In this session,
we will go through the basics with an emphasis on data
interpretation, protocols and validation studies.

5. Interpreting in the ICE Age — Nob Hill C-D
Michael Kagan, Interpreter, Office of the Federal Public Defender, Los
Angeles, CA

Using recent examples of the encounters between our clients (FPD
for the Central District of California, L.A. specifically) and ICE, 1
would like to share the challenges that Defender Interpreters have
both working directly with clients and with recordings (made by
ICE and the public) when preparing a defense. Two of the
examples went to trial, and in one of them I had to testify as an
expert witness. I hope that by sharing the process of preparing the
client and the material for trial, the audience will understand the
role of the interpreter as part of the defense team.

11:45 - 1:15 p.m. Lunch (on your own)

1:15 - 2:30 p.m. Concurrent Sessions 2

1. OSINT in the Age of “Google Zero” and Social Media Decay:
Navigating the New Realities of Online Investigations for
Criminal Defense Teams - Salons 1-3
Herbert Duzant, Investigator, Office of the Federal Public
Defender, District of Nevada, Las Vegas, NV
(Repeat of 10:30 a.m. presentation)

The days of simply "Googling it" are over. Search engines
increasingly prioritize Al-generated summaries, paid content, and
algorithmically curated results, while social media platforms have
restricted public APIs, limited search functionality, and locked
valuable investigative data behind privacy controls and
authentication barriers. For criminal defense investigators, these
changes have fundamentally altered how online evidence 1is
discovered, preserved, and verified.

This session explores how the "Google Zero" era and the decline of
accessible social media data are reshaping open-source intelligence
(OSINT) efforts. Participants will learn how to adapt investigative
strategies to today's fragmented digital landscape by leveraging
advanced search techniques, alternative data sources, archived
content, specialized tools, and platform-specific methodologies that
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compensate for the declining visibility of publicly accessible
information.

2 Connection Before Cooperation: Practical Tools for Client
Interviews, Difficult Conversations, and Staff Well Being
— Salons 4-6
Dr. George Thompson, M.D., Psychiatrist, Associate Professor in
the Department of Psychiatry at the University of Missouri-Kansas
City School of Medicine, Kansas City, MO

Interacting, interviewing, and supporting clients, especially when
they are in pretrial detention, is challenging in the best of
circumstances. Just due to their current legal circumstances they
can feel profoundly threatened. Being under investigation;
needing to consider plea options; facing future incarceration and
separation from family and friends; potentially feeling shame or
fear; and feeling in the loss of control all are hurdles for being able
to connect with our clients so we can better assist them.

Even a kind and well-intentioned legal professional can be
experienced as part of a threatening system. This session builds
on the Polyvagal framework introduced in the companion session
and provides practical guidance for remaining regulated,
relational, and clear in the presence of a client’s fear, anger,
shutdown, shame, or despair, and for understanding why
connection must come before cooperation. When defender staff can
help a client feel safe enough to move out of threat response and
into genuine engagement, that client becomes capable of making
the informed, grounded decisions that meaningful participation in
their own defense requires.

3. Load File Review and Solutions - Salons 10-12

Brian Brunelle, Assistant National Litigation Support
Administrator, Defender Services Office, Training Division,
Oakland, CA

Karen Grinstead, National Litigation Support Paralegal, Defender
Services Office, Training Division, Oakland, CA

Claudia Kokot, National Litigation Support Paralegal, Defender
Services Office, Training Division, Oakland, CA

Alex Roberts, National Litigation Support Paralegal, Defender
Services Office, Training Division, Oakland, CA

The government is increasingly providing "load files" as part of
their discovery productions, but knowing what to do with them,
and whether they are actually useful, is not always obvious. This
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4.

1:15 - 4:00 p.m.

session will explain what load files are, what data they may or
may not contain, and how to evaluate what files they contain is
worth keeping and what should be reviewed differently.
Participants will leave with practical solutions for working with
load files in their cases, from review databases and spreadsheets
to other tools that can help streamline discovery management.

DNA: Introduction to Complex Mixtures and Probabilistic
Genotyping - Salons 13-15

Elizabeth Daniel Vasquez, Principal, E. Daniel Vasquez
Consulting, South Orange, N<J

(Repeat of 10:30 a.m. presentation)

Billed for decades as the gold standard, a new glut of DNA cases
are overtaking all areas of our practice: from simple gun
possession to homicide, we are seeing DNA results everywhere.
Despite the patina of science attached to DNA analysis,
subjectivity is rampant in the field and many cases are ripe for
challenge. To get there, though, we need to get comfortable with
the basics of mixtures and mixture interpretations, the computer
science and data science principles underlying the new analysis
programs in many labs, and the statistics and population genetics
underlying the ultimate opinion proffered. We also need to
understand the depth of lab — and analyst— specific investigation
that is required to challenge this evidence, and the easiest way to
understand the organization of the DNA casefile. In this session,
we will go through the basics with an emphasis on data
interpretation, protocols and validation studies.

. Al Tools for Translation and Transcription - Nob Hill C-D

Israel Aguilar, Interpreter, Office of the Federal Public Defender,
Southern District of Texas, Houston, TX

As Al emerges many people wonder what its usefulness and
limitations are in the fields of translation, interpretation and
transcription. In this presentation we will review some best
practices for utilizing AI in Translation & Transcription work.
When and how to best utilize them, have a brief demonstration of
some tools, practical tips and Q&A.

Cellebrite Hands-On Workshop - Salon 9
Representative of the National Litigation Support Team, Defender
Services Office, Training Division, Oakland, CA
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Cellebrite is one of the leading forensic tools used by law
enforcement to capture data from a cell phone. This session will
teach you the basics of how to review and analyze mobile device
evidence that has been processed by the government or by an
independent forensic examiner. Using a popular free tool
(Cellebrite Reader) we will show you how to search, tag, and
generate reports in a hypothetical case. Please note that this
training is designed for people who are new or have had limited
experience using the software.

NOTE: Since this is a hands-on training, all participants must
bring their own Windows laptops. Space will be limited to the first
20 participants. If you are interested in attending a session, you
MUST complete the following form which can be found via

the link below: Cellebrite Reader.

2:30 — 2:45 p.m. Break

2:45 — 4:00 p.m. Concurrent Sessions 3

1. CSAM Cases: A Practical Guide for Investigators,
Paralegals, and Mitigation Specialists - Salons 1-3
Trish Slater, Chief Investigator, Office of the Federal Public
Defender, District of Maryland, Baltimore, MD
Elizabeth Sandman, LCSW-C, Clinical Social Worker, Annapolis, MD

CSAM cases present unique investigative, organizational, and
self-care challenges that require every member of the defense team
to understand their role and work together effectively. This session
will walk investigators, paralegals, and mitigation specialists
through defense theories, discovery review and organization,
client and mitigation interviews, records requests, and trial
preparation. In addition, it will discuss the post-plea and
sentencing work these cases frequently require, including letter
collection, photo gathering, and identifying resources for sex
offender clients, which is work that can be vital to a client well
after we are no longer working on their case.

2. First Step Act Earned Time Credits: What Investigators
and Paralegals Need to Know - Salons 4-6
Elizabeth Blackwood, Attorney, National Sentencing Resource

Counsel, Federal Public and Community Defenders, Charlotte, NC

The First Step Act's earned time credits program can allow clients
to reduce their time in prison or transition to prerelease custody


http://survey.fd.org/TakeSurvey.aspx?SurveyID=2026FDIPSCellebrite
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earlier than their sentence would otherwise allow, but navigating
the program requires understanding a complex set of eligibility
rules, risk assessments, and BOP implementation practices. This
session will give investigators and paralegals an overview of how
earned time credits work, including which clients are excluded due
to their conviction, immigration status, or judicial findings at
sentencing, how BOP’s PATTERN risk assessment tool affects
eligibility, and what programming opportunities clients should
pursue to maximize their credits. Participants will leave with a
framework of how to identify clients who may benefit, to spot
potential issues early, and steps they can implement to work with
their attorneys on how to advocate for their clients both before and
after sentencing.

3. Tech Toolkit for New Federal Defender Paralegals -
Salons 10-12
Tisha Davis, National Litigation Support Paralegal, Defender
Services Office, Training Division, Oakland, CA
Claudia Kokot, National Litigation Support Paralegal, Defender
Services Office, Training Division, Oakland, CA
Joe Wanzala, National Litigation Support Paralegal, Defender
Services Office, Training Division, Oakland, CA

New paralegals in federal defender offices face immediate
challenges managing eDiscovery and supporting attorneys with
time-sensitive casework. This session will provide you an overview
of common and accessible technological tools used in federal
defender offices and how you can use them immediately in your
cases. Through real-world case examples, you will learn how to use
dtSearch to find evidence hidden in thousands of documents,
organize case information in Excel and OneNote, open and review
proprietary multimedia files, and put strategies into practice for
organizing case information for more efficient review for you and
your defense team.

4. Lessons Learned for Investigators - Salons 13-15
LaTorya Blackwell, Chief Investigator, Office of the Federal Public
Defender, Charlotte, NC
Brian Carter, Investigator, Office of the Federal Public Defender,
Middle District of Tennessee, Nashuville, TN
Coral Lopez, Chief Investigator, Federal Defender Program,
Northern District of Illinois, Chicago, IL

The road to becoming an effective investigator is not an easy one —
it is filled with trial and error and life lessons. This interactive
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5.
4:00 — 4:15 p.m.
4:15 - 5:30 p.m.
5:30 - 5:45 p.m.

5:45 p.m.

panel session brings together seasoned federal defender
investigators to share the lessons they learned over the course of
their careers that they wished someone had taught them earlier.
There will be open-mic time for participants to share their own
questions, insights, and experiences with the group.

Ethical Dilemmas (An Interpreter’s Forum) — Nob Hill C-D
Israel Aguilar, Interpreter, Office of the Federal Public Defender,
Southern District of Texas, Houston, TX

Michael Kagan, Interpreter, Office of the Federal Public Defender, Los
Angeles, CA

Marcia Resler, Interpreter, Office of the Federal Public Defender,
District of Arizona, Phoenix, AZ

Please join us for this interactive ethics session where we will discuss
interpreting canons, scenarios taken from real-life experiences shared
by our very own colleagues as well as our unique role as defender
interpreters. Participants will leave with greater insight into their
role as an interpreter as well as a helpful roadmap to aid them through
those tricky ethical dilemmas we all find ourselves in on occasion.

Break

PLENARY: A Case Review: Pretrial Investigation & Strategies
in Death Resulting Cases — Salon 9

Desiree Lassiter, Attorney Advisor, Defender Services Office, Training
Division, Washington, D.C.

Victor Valdez, Investigator, Office of the Federal Public Defender,
District of Arizona, Tucson, AZ

The prosecution routinely fails to provide adequate toxicology and
chemistry related discovery in death resulting cases. In this session,
attorneys will pair with an investigator to illustrate how pre-trial
investigation tactics centered around forensic toxicology and
chemistry evidence can be leveraged to obtain better outcomes in
death resulting cases.

Award Presentation - Investigator, Paralegal and
Interpreter of the Year — Salon 9

Adjourn for the day.
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August 5, 2026 Wednesday - Day 2

8:00 — 5:30 p.m.

8:00 — 9:00 a.m.

9:00 - 10:15 a.m.

10:15 —-10:30 a.m.

10:30 —11:45 a.m.
1.

Registration (Check-in) — Yerba Buena Grand Assembly
Continental Breakfast — Salon 7

PLENARY: Caring for Yourself is an Act of Political Warfare
Ron Tyler, Professor of Law and Director of the Criminal Defense
Clinic at Stanford Law School, Palo Alto, CA - Salon 9

Audre Lorde wrote: “Caring for myself is not self-indulgence. It is self-
preservation, and that is an act of political warfare.” This session is a
call to arms. If we are going to remain in the fight for our clients, we
need to do more to care for ourselves. Self-care isn’t a luxury but a
crucial element of competent practice. In this session, we will
experience together some practical ways to care for ourselves.

Break

Concurrent Sessions 4

Navigating the BOP: Records, Programs, and Practical
Strategies for the Defense Team - Salons 1-3

Jack Donson, President & Founder, My Federal Prison Consultant,
LLC., Dingman’s Ferry, PA

Michael Oppenheimer, Attorney Advisor, Defender Services Office,
Training Division, Washington, DC

The Bureau of Prisons can feel like a black box, opaque, complex, and
difficult to navigate, but understanding how it works can make a real
difference for clients who are facing or serving a federal prison
sentence. This session will walk investigators and paralegals through
the essentials: how to obtain critical client records through multiple
pathways including client requests, FOIA, and prosecutorial
channels; how to navigate the BOP website and key databases; how
security classification and designation decisions are made; and what
programming options are available to clients and how those programs
connect to First Step Act earned time credits. Participants will leave
with practical tools, key forms, and strategies they can put to use
immediately on behalf of their clients.



Federal Defender Investigator and Paralegal Seminar Page 11

2. Nuts and Bolts of Supervised Release and Challenging Default
Practices — Salons 4-6
Professor Alison K. Guernsey, Clinical Professor of Law Director,
Federal Criminal Defense Clinic, University of Iowa, lowa City, IA
(Repeats at 1:15 p.m.)

This session offers a practical overview of supervised release, from the
governing statutes and sentencing guidelines to the procedures that
follow when the U.S. Probation Office files a petition for modification
or alleges a violation. Attendees will gain insight into the rules,
common practices, and decision points that shape these proceedings.
The session will also highlight what investigators and paralegals need
to know, the critical role they play in supporting lawyers, and effective
strategies for challenging routine practices and keeping our clients out
of prison.

3. Audio Video Transcription Tools: Digging Out of the
Multimedia Avalanche - Salons 10-12
Nakiyyah “Nikki” Adams, National Litigation Support Paralegal,
Defender Services Office, Training Division, Oakland, CA
Sean Broderick, National Litigation Support Administrator, Defender
Services Office, Training Division, Oakland, CA
Claudia Kokot, National Litigation Support Paralegal, Defender
Services Office, Training Division, Oakland, CA

Drowning in video and audio files? You are not alone. As surveillance,
cellphone recordings, and body worn camera recordings fill our
discovery productions, paralegals and investigators are looking to
transcription tools to create searchable text files to assist in the review
of the recordings. This presentation will discuss and demonstrate
various transcription tools and their current capabilities, and review
factors to consider when choosing a tool for your next case.

4. How to Hack a Pre-Sentence Report - Salons 13-15
Alison ‘Tex’ Clark, CJA Panel Lawyer, Portland, OR
(Repeats at 1:15 p.m.)

A sympathetic Pre-Sentence Report (PSR) can make a huge difference
for our clients at sentencing. Join us for a discussion of how paralegals
and investigators can assist attorneys in getting more out of PSR
interviews. We will break down the component parts of the PSR and
discuss how defense preparation and advocacy at PSR interviews lay
the groundwork for better reports.
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5.

11:45—1:15 p.m.

1:15—-2:30 p.m.
1.

Practical Solutions in English and Spanish for Infrequent
Idioms and Expressions — Nob Hill C-D

Chris Griffin, Interpreter, Office of the Federal Public Defender,
District of Arizona, Phoenix, AZ

Marcia Resler, Interpreter, Office of the Federal Public Defender,
District of Arizona, Phoenix, AZ

Idioms and expressions add depth and personality to our
communication, but they can also be challenging to grasp and use
correctly, especially in the legal field. In this presentation, we will
demystify some of these linguistic gems, providing you with clear
explanations, contextual usage, and cultural nuances. This
presentation is designed to be interactive and engaging, with plenty
of real-life examples and opportunities for you to practice as we
explore useful solutions.

Lunch (on your own)

Concurrent Sessions 5

Defense Jencks: What Every Criminal Defense Investigator
Needs to Know - Salons 1-3

Candis Mitchell, First Assistant, Office of the Public Defender,
Northern District of California, San Francisco, CA

Jessica Johnson, Chief Investigator, Federal Defender Services of
Eastern Tennessee, Inc., Knoxville, TN

Criminal defense investigators routinely create reports, notes, witness
summaries, emails, text messages, and recordings that can become
discoverable once they testify. This practical training demystifies
defense Jencks obligations under the Jencks Act, Federal Rule of
Criminal Procedure 26.2, and key case law. Participants will learn
what qualifies as a "statement," when defense disclosure obligations
arise, and how practices can inadvertently create production issues.
Through real-world hypotheticals and concrete examples, the
presentation highlights common pitfalls involving notes, witness
Interviews, electronic communications, and recorded statements,
while providing practices for documentation, file management, and
pre-testimony preparation. Attendees will leave with practical
strategies to protect the integrity of their investigations, preserve
credibility, and avoid avoidable Jencks disputes that can complicate
hearings and trials.
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2. Nuts and Bolts of Supervised Release and Challenging Default
Practices — Salons 4-6
Professor Alison K. Guernsey, Clinical Professor of Law Director,
Federal Criminal Defense Clinic, University of Iowa, lowa City, IA
(Repeat of 10:30 a.m. presentation)

This session offers a practical overview of supervised release, from the
governing statutes and sentencing guidelines to the procedures that
follow when the U.S. Probation Office files a petition for modification
or alleges a violation. Attendees will gain insight into the rules,
common practices, and decision points that shape these proceedings.
The session will also highlight what investigators and paralegals need
to know, the critical role they play in supporting lawyers, and effective
strategies for challenging routine practices and keeping our clients out
of prison.

3. Axon Justice Premier Plus - Salons 10-12
Carl Adams, National Litigation Support Paralegal, Defender
Services Office, Training Division, Oakland, CA

Body camera footage, dash cameras, pole cameras, and other
multimedia files are now common, but reviewing this type of evidence
1s time-consuming and technically challenging. This session will
provide an overview of Axon Justice Premier Plus, a cloud-based
digital evidence management platform that can create transcripts of
audio and video files, convert proprietary multimedia formats into
standard playable formats, and offers Spanish-to-English translation
capabilities. Participants will learn practical strategies for using the
platform to more efficiently review digital evidence in their cases, from
initial intake through trial.

4. How to Hack a Pre-Sentence Report - Salons 13-15
Alison ‘Tex’ Clark, CJA Panel Lawyer, Portland, OR
(Repeat of 10:30 a.m. presentation)

A sympathetic Pre-Sentence Report (PSR) can make a huge difference
for our clients at sentencing. Join us for a discussion of how paralegals
and investigators can assist attorneys in getting more out of PSR
interviews. We will break down the component parts of the PSR and
discuss how defense preparation and advocacy at PSR interviews lay
the groundwork for better reports.
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5.

1:15—-4:00 p.m.

2:30 — 2:45 p.m.

2:45 — 4:00 p.m.

Interpreters in the Age of AI: How interpreting will Evolve,
Roles will Shift, and New Opportunities will Emerge

- Nob Hill C-D

Néstor Wagner, Founder and Director of Education, Southern
California School of Interpretation, El Segundo, CA

As Al transforms the language services industry, the role of
interpreters is evolving—not disappearing. This seminar explores how
emerging technologies are creating new opportunities for interpreters
to expand their expertise, offer higher-value services, and work
alongside Al-powered tools. Participants will learn about the changing
landscape of multilingual communication, the growing demand for
human skills such as cultural competence, ethics, and relationship-
building, and the new career paths emerging in an Al-driven world.
The session will provide practical insights on how interpreters can
adapt, innovate, and thrive as the profession enters its next chapter.

Beyond Basic Spreadsheets: Using Excel Advanced Functions
for Your Case — Salon 9

Representative of the National Litigation Support Paralegal, Defender
Services Office, Training Division, Oakland, CA

This hands-on, interactive session will teach you essential data
analysis skills for managing complex case information. Participants
will learn how to transform static spreadsheets such as discovery
document indexes, bank records and call detail records to make them
into dynamic dashboards. The workshop will cover advanced filtering
techniques, creating slicers to isolate specific data points, and building
comprehensive pivot charts and dashboards. These practical Excel
skills will help defense teams efficiently analyze large datasets in
discovery which can lead to visual exhibits for motions, hearings, and
trial presentations.

NOTE: Since this is a hands-on training, all participants must bring
their own Windows laptops. Space will be limited to the first 20
participants. If you are interested in attending a session, you MUST
complete the following form which can be found via the link below:
Excel.

Break

Concurrent Sessions 6


http://survey.fd.org/TakeSurvey.aspx?SurveyID=2026FDIPSExcel
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1. Hot Topics in Illegal Reentry Cases - Salons 1-3
Lisa Chun, Defenders Initiative, National Immigrant Justice Center,
Chicago, IL

Now, more than ever, it is important to understand the intersection
between criminal and immigration law. This session will address
strategies to best protect non-citizens and avoid immigration
consequences.

2. K-9 Alerts: An Investigation Framework for Challenging
Evidence in Support of Motions to Suppress — Salons 4-6
Loana Dominguez, Investigator, Office of the Federal Public Defender,
District of Wyoming, Cheyenne, WY
Jordan Deckenbach, Assistant Federal Public Defender, Office of the
Federal Public Defender, District of Wyoming, Cheyenne, WY

Successful motions to suppress can prevent prosecutors from using
tainted evidence. This can result in favorable pleas or dismissal of the
entire case against a client. By examining a recent defense
investigation into the scientific limitations and handler bias inherent
in K9 drug detection practices, this session will provide investigators
and paralegals with a framework for mounting a thorough
investigation in support of a motion to suppress which they can in turn
utilize in their own case.

3. Decoding Cloud Search Warrant - Salons 10-12
Carl Adams, National Litigation Support Paralegal, Defender Services
Office, Training Division, Oakland, CA

Every day the government serves search warrants on tech giants
(Apple and Google) and social media companies (Meta / Facebook)
which ultimately results in federal defender teams receiving in
discovery complex digital formats such as JSON files, HTML archives,
CSV spreadsheets, and Zip archives. This session will focus on how to
access and review search warrant returns from a few of the most
common cloud service providers, including how to recognize common
formats, understanding the options available for efficient review and
organization, and how to turn that data into your advantage for your
case.
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4. Personality Disorders & Public Defense: Working with
Challenging Clients - Salons 13-15
Trish Slater, Chief Investigator, Office of the Federal Public
Defender, District of Maryland, Baltimore, MD
Elizabeth Sandman, LCSW-C, Clinical Social Worker, Annapolis, MD

This presentation presents an overview of unique challenges that
public defenders face when representing clients who have
psychological traits consistent with diagnostic criteria for personality
disorders. It will discuss the stigma and complexity of the conditions
labeled “personality disorders,” how to recognize when indicators of
these conditions are present, and strategies for working with clients
who challenge the well-being and sustainability of public defense
practitioners. The training focuses on Borderline Personality Disorder
and Narcissistic Personality Disorder.

5. Developing Your Own Al Application - From Knowledge Base
to Workflow Design — Nob Hill C-D
Néstor Wagner, Founder and Director of Education, Southern
California School of Interpretation, El Segundo, CA

Turn Al from a tool you use into a solution you build. In this hands-
on workshop, participants will learn how to create their own Al-
powered application by combining custom knowledge bases with
practical workflow design.

Through guided exercises, attendees will explore how to organize
information, design effective Al interactions, automate tasks, and
build workflows tailored to their professional or business needs. No
advanced programming experience is required—just a willingness to
experiment and innovate.

By the end of the session, participants will have a clear understanding
of the key components of Al application development and practical
experience designing an Al solution that can improve productivity,
streamline processes, and create new opportunities.

4:00 — 4:15 p.m. Break



Federal Defender Investigator and Paralegal Seminar Page 17

4:15 - 5:30 p.m. PLENARY: Client-Centered Representation and the Role of
the Defense Team — Salon 9
Juval Scott, Executive Director, Bronx Defenders, New York, NY
Shannon Gordhamer, Mitigation Specialist, Office of the Federal
Public Defender, Northern District of California, Oakland, CA
Bruce Johnson, Chief Investigator, Office of the Federal Public
Defender, District of Alaska, Anchorage, AK
Marcia Resler, Interpreter, Office of the Federal Public Defender,
District of Arizona, Phoenix, AZ
Nora Steele, Paralegal, Office of the Federal Public Defender,
District of Arizona, Phoenix, AZ

Federal defender investigators, paralegals, mitigation specialists, and
interpreters actively shape client-centered representation through the
work they do every day on behalf of their clients. This closing plenary
will explore what client-centered representation looks like in practice
across different types of defender offices, how the role of all members
of the defense team has evolved over the years, and the real and
measurable difference that a fully engaged defense team can make in
the lives of the people they represent. Participants will leave with a
deeper understanding of their own contribution to this work and a
renewed sense of purpose in the mission of federal public defense.

5:30 p.m. Adjourn for the day.
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August 6, 2026
8:00 — 1:30 p.m.

8:00 — 9:00 a.m.

9:00 - 10:15 a.m.
1

Thursday - Day 3

Registration (Check-in) — Yerba Buena Grand Assembly
Continental Breakfast — Salon 7

Concurrent Sessions 7

Unlocked: How Seized Cellphone Data Can Generate Leads
in Death Investigations - Salons 1-3

Brian Carter, Investigator, Office of the Federal Public Defender,
Middle District of Tennessee, Nashville, TN

Bruce Johnson, Chief Investigator, Office of the Federal Public
Defender, District of Alaska, Anchorage, AK

Victor Valdez, Investigator, Office of the Federal Public Defender,
District of Arizona, Tucson, AZ

Cellphone data can be overwhelming when provided in discovery.
Too often we call it and approach it as a “cellphone dump.” But
Cellebrite UFED reports are structured in a way that allows
investigators to quickly search, filter, sort, and tag critical
information for their investigation. Three seasoned federal
defender investigators will use recent case examples to
demonstrate how they approached the review of victim cellphone
data in death resulting cases, walking through their investigative
process from start to finish. Using actual cases, the session will
show how data recovered from seized cellphones, including text
and social media messages, device connectivity, and location data,
can produce evidence attorneys can use at trial to help prove a
client’s innocence.

. Client-Centered Interviewing: Incorporating Motivational

Interviewing Techniques into your Defense Practice -
Salons 4-6

Elba L. Perez, LMSW, Mitigation Specialist, Mitigation
Connections, LLC, NJ

Danielle Azzarelli Russell, LMSW, Mitigation and Social Work
Supervisor, Federal Defenders of New York, Eastern District of
New York, NY

Actively listening to clients and then conveying our understanding
1s central to the work of public defenders. Motivational
Interviewing (MI) 1s an evidence-based, client-centered,
collaborative communication style grounded in psychology and
social science that aims to increase mutual understanding and
facilitate change, when appropriate. This session will cover the
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foundational skills of MI and how to incorporate those techniques
into your everyday conversations with clients as well as client
family, friends and collaterals to improve rapport, overcome
discord and share power within your relationships. There will be
opportunities to practice skills and observe role plays to integrate
learning.

3. Courtroom Presentation: Technology, Evidence, and Trial
Support - Salons 10-12
Joe Wanzala, Paralegal, National Litigation Support Paralegal,
Defender Services Office, Training Division, Oakland, CA
Tisha Davis, Paralegal, National Litigation Support Paralegal,
Defender Services Office, Training Division, Oakland, CA
Karen Grinstead, Paralegal, National Litigation Support
Paralegal, Defender Services Office, Training Division, Oakland,
CA

This session will cover the essential courtroom presentation tools
used to display exhibits, video, timelines, and other digital
evidence, as well as the organizational and workflow skills needed
to manage that evidence from pre-trial preparation through
verdict. Participants will leave with concrete strategies for exhibit
management, assisting in pre-trial preparation for the attorneys,
and supporting counsel at the table during trial.

4. Paralegal Anatomy of a Case - Salons 13-15
Kalei Achiu, Paralegal, Office of the Federal Public Defender,
Northern District of California, Oakland, CA
Emma Hernandez, Litigation Support Paralegal, Los Angeles, CA

This session will address how best to analyze and work-up a case,
from what to do when you first receive discovery, to taking the case
to trial and everything in between. Additionally, this session will
give you practical tips on what tools you can use to manage your
cases.

5. More Than Words: Fresh Vocabulary for a New Era
- Nob Hill C-D
Marcia Resler, Interpreter, Office of the Federal Public Defender,
District of Arizona, Phoenix, AZ
Sara Seebeck, Interpreter, Office of the Federal Public Defender,
District of Arizona, Phoenix, AZ

As immigration activity continues to evolve, interpreters are
encountering renewed and emerging terminology that may not



Federal Defender Investigator and Paralegal Seminar Page 20

10:15-10:30 a.m..

10:30 — 11:45 a.m..
1.

have been used in years. This training offers a timely refresher on
essential immigration vocabulary while introducing updated
language shaped by current policies and enforcement trends.
Participants will strengthen accuracy, confidence, and consistency
in interpreting high-stakes immigration contexts through
practical, real-world terminology review.

Break.

Concurrent Sessions 8

Ethics for Investigators - Salons 1-3

David Davilla, Chief Investigator, Office of the Federal Public
Defender, Western District of Texas, San Antonio, TX

Herbert Duzant, Investigator, Office of the Federal Public
Defender, Las Vegas, NV

Irma Whiteley, Assistant Chief Investigator, Office of the Federal
Public Defender, Western District of Texas, El Paso, TX

Myra Cause, Attorney Advisor, Defender Services Office, Training
Division, Washington, D.C.

Ethical dilemmas are an unavoidable part of the world of federal
defender investigators, and ow we navigate them can have real
consequences for our clients and our careers. This panel session
will work through common ethical challenges that arise in the
field, using real-world scenarios drawn from actual practice.
Participants will leave with a clearer framework for recognizing
and resolving the ethical issues they are most likely to encounter
in their work.

. Roundtable for Paralegals — Salons 4-6

Nora Steele, Paralegal, Office of the Federal Public Defender,
District of Arizona, Phoenix, AZ

Cindy Fugate, Paralegal, Office of the Federal Public Defender,
Southern District of Ohio, Dayton, OH

Emma Hernandez, Litigation Support Paralegal, Los Angeles, CA

This session brings together a group of highly experienced
paralegals who each bring unique perspectives on handling
different aspects of our impactful work on the lives of our indigent
defense community.
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3. Behind the Curtain: Understanding How the Government
Produces Discovery - Salons 10-12
Joshua Ellen, National Litigation Support Paralegal, Defender
Services Office, Training Division, Oakland, CA
Karen Grinstead, National Litigation Support Paralegal, Defender
Services Office, Training Division, Oakland, CA
Moderator: Sean Broderick, National Litigation Support
Administrator, Defender Services Office, Training Division,

Oakland, CA

Understanding how the government collects, prepares, and
produces discovery can make the defense team far more effective
in identifying gaps, challenging productions, and knowing when to
push back. Two former USAO litigation support professionals, now
part of the National Litigation Support Team, will walk through
the government discovery process, from agency collection to USAO
preparation to production to the defense. Participants will leave
with a clearer picture of why productions are structured the way
they are, and ways to recognize when a production issue is a
system limitation versus something that warrants further inquiry.

4. Proffers: Preparation, Documentation, and Supporting
Your Client - Salons 13-15
Michelle Eidell, Investigator, Office of the Federal Public Defender,
Greenbelt, MD
Trish Slater, Chief Investigator, Office of the Federal Public
Defender, District of Maryland, Baltimore, MD

Proffers can significantly influence the sentencing outcomes for
our clients. Preparation by the entire team is critical to helping
clients present clear and well-supported information to the
government. This session will show investigators, paralegals, and
mitigation specialists methods to organize facts, corroborate client
accounts, and prepare clients to communicate effectively while
understanding the risks (and protections) that exist with the
proffer process. This presentation will provide time-tested
techniques for gathering supporting documentation, tips for
taking accurate notes during the session, and strategies for
strengthening the defense team's ability to guide clients through a
process that may improve their prospects at sentencing.
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5.

11:45 —12:00 p.m.

12:00 — 1:15 p.m.

1:15—-1:30 p.m.

1:30 p.m.

Defending Firearm Cases: Firearms Basics and What the
Government Gets Wrong — Nob Hill C-D

Matthew Schappell, Investigator, Office of the Federal Public
Defender, Harrisburg, PA

We will cover questions such as “what i1s a gun” (identifying
firearms and understanding how they work), “what is the NFA”
(deconstructing the National Firearms Act and understand what
guns require registration for lawful ownership), “what 1s 2K2.1”
(analyzing changes to the USSG) and “what does government get
wrong” (challenges to Pre-sentence Reports and guideline
applications).

[13

Break

PLENARY: Location, Location, Location: Understanding,
Challenging, and Defending Against Digital Location
Evidence - Salon 9

John C. Ellis, Jr., The Law Offices of John C. Ellis Jr., San Diego,
CA.

Smartphones are ubiquitous — more than 97% of Americans own a
cell phone, and these devices continuously generate location data
through cellular networks, GPS services, Wi-Fi connections, and
mobile applications. As a result, law enforcement increasingly
relies on digital location evidence in criminal investigations and
prosecutions. This presentation explains how location data 1is
generated, collected, and preserved by mobile devices,
applications, and cellular carriers. Attendees will learn the
strengths and limitations of common sources of location evidence,
including cell-site records, GPS data, app-generated location
histories, and geofence warrants (reverse-location warrants). The
program also provides practical strategies for obtaining,
analyzing, challenging, and defending against digital location
evidence, with a particular focus on accuracy, reliability, chain of
custody, admissibility, and effective cross-examination.

Closing Remarks — Salon 9
Michael Oppenheimer, Attorney Advisor, Defender Services Office,
Training Division, Washington, D.C.

Adjourn for the program.



