
Supervisory Information Technology Manager 
Judicial Branch 
Administrative Office of the U.S. Courts 
Defender Service Office (DSO) 
 
Summary 
The Supervisory Information Technology Program Manager provides leadership and 
accountability for the Defender Services' national IT management, governance, and oversight 
processes in coordination with the judiciary's Chief Information Officer. 
 
Duties  
The Defender Service Office (DSO) ensures the right to counsel guaranteed by the Sixth 
Amendment, the Criminal Justice Act, and other statutory authorities is enforced on behalf of 
those who cannot afford to retain counsel and other defense services. DSO also provides 
strategic planning, policy development, operational planning and implementation, and oversight 
of defender services information technology. 
 
The incumbent of this position serves as a senior expert and technical authority leading and 
advising on new policies and standards. This includes communication with diverse stakeholder 
groups and policy makers. The incumbent provides executive leadership and strategic direction. 
 
The duties of this position include, but are not limited to: 

1. Leading the development and execution of the defender services program IT strategy. 
2. Developing, recommending, and coordinating IT policies that support effective use of 

resources, in consultation with the agency's CIO, DSO, and IT experts within other 
departments. 

3. Advising the judiciary on IT standards development as the Defender Services 
representative. 

4. Establishing local federal defender office IT standards. 
5. Advising the DSO Chief and relevant programmatic bodies on IT matters. 
6. Providing IT support and advice to the Committee on Defender Services, as well as 

program reviews for DSO. 
7. Managing budget formulation and reporting activities associated with Defenders Services 

IT. 
8. Supervising the DSO's IT Security Officer and overseeing the operations of the National IT 

Operations and Applications Development Branch. 
9. Providing coaching, recruitment, and retention strategies to maintain effective IT staffing 

levels across National IT Operations and Applications Development and Federal Defender 
Offices. 

10. Coordinating with DSO's Data Management Division on data governance and requests. 
 
Link to the full announcement: USAJOBS - Job Announcement 
 
Closes: August 19, 2026 or until 150 applications have been received 

https://www.usajobs.gov/job/878970800?_gl=1*17flnme*_ga*MTc1NDI1MjkzMy4xNzM5OTEzODYy*_ga_5222X8D281*czE3ODU4ODE1NDQkbzY3MyRnMSR0MTc4NTg4MzA5OCRqNjAkbDAkaDA.

